New Hampshire Department of Health and Human Services
Web Based Health and Safety Training Program
RFP-2017-DCYF-09-WEBBA

ADDENDUM #1
RFP-2017-DCYF-09-WEBBA

On January 12, 2017, the Department of Health and Human Services, Office of Human Services,
Division of Children, Youth and Families, Child Development Bureau published a Request for Proposals
seeking Vendors to provide a minimum six (6) hour self-paced, web-based Health and Safety training
program.

Add Section 3.2.5.3 as follows:
3.2.5.3 The Vendor shall obtain the necessary permissions to use the content in Section 3.2.5.1.

Delete Question 5 (Q5) and replace with:

Q5. What is your approach and methodology to provide for ongoing hosting and
maintenance? Include in your response, but not limited to, a description of the hosting
environment, network redundancy, patching schedules, list of the LMS standards and
best practices you will use, and hours for customer support.
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